Drive Quality Performance With
Real-Time Care Gap Closure Across
Your Network

Transitions of care are high-stakes, pivotal moments in a member’s care journey, yet most health plan-provider
networks are operating on lagged claims data and outdated workflows, making it difficult to meet today’s
HEDIS and CMS Star Ratings expectations.

Bamboo Health’s Care Gaps Solution changes the approach, surfacing open care gaps in real time and
empowering providers with the workflows, alerts and context needed to streamline care.

Delayed acute event notifications make timely follow-up nearly impossible
Providers lack real-time alerts and insights to close care gaps within their workflows

Claims data lags hinder performance monitoring and improvement in real time

Real-Time Gap Detection: Surfaces open gaps in care to network providers using Bamboo Health’s
national Pings™ network

Embedded Insights and Workflows: Provides detailed best practices and workflows to make closing
gaps easier at the point of care

Seamless Performance Monitoring and Collaboration: Delivers real-time analytics to improve quality
measure tracking and enable stronger health plan-provider collaboration

Optimized post-discharge transitions and follow-ups: Provides streamlined insights, leading to an 8.2%
improvement in care transitions for one client

Engaged, Interconnected Network: Act quickly and easily to close transitions of care and follow-up on
care gaps by leveraging Bamboo Health’s nationwide admission, discharge and transfer network
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